
Do I 
respect  

you Do I 
trust you 

& will you 
take care of 

me 

an 
experience of 

connection with 
self and others 

an 
experience of 

being 
acknowledged

an 
experience 

of being seen 
and treated like 

an individual 
with specific 

needs 

an experience of 
being supported in doing 

what they say they are going to 
do (you being your word & them 

being
 their word)

an 
experience 

of being 
safe 

clients are always asking themselves three key questions at every moment of 
their interaction with you. they are doing it consciously and subconsciously

their answer to those questions will be yes if you give them the following : 


